
Caloptima Medical Performrx

CalOptima Medical PerformRx: A
Comprehensive Guide to Your
Pharmacy Benefits
Navigating the complexities of healthcare can be daunting, especially when
understanding your prescription drug coverage. This comprehensive guide explores



CalOptima's PerformRx pharmacy benefit management (PBM) program, providing a
clear understanding of its features, benefits, and how to effectively utilize it to
maximize your healthcare savings. We'll delve into various aspects, including
prescription drug formularies, cost-saving strategies, and the process of accessing
your medication.

Understanding CalOptima and PerformRx

CalOptima is a public health plan serving low-income individuals and families in
Orange County, California. To manage its vast pharmacy network and ensure
efficient prescription drug delivery, CalOptima partners with PerformRx, a leading
PBM. PerformRx acts as the intermediary between CalOptima members,
pharmacies, and drug manufacturers, handling prescription processing, claims
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adjudication, and managing the drug formulary. Understanding this relationship is
key to utilizing your benefits effectively. This partnership ensures that CalOptima
members receive access to affordable prescription medications through a
streamlined and efficient process.

Benefits of Using CalOptima Medical PerformRx

The CalOptima PerformRx program offers several key benefits designed to improve
access to affordable medications and simplify the prescription process. These
benefits include:

A Wide Network of Pharmacies: PerformRx maintains an extensive network
of participating pharmacies throughout Orange County and beyond, providing
members with convenient access to their prescriptions. This extensive network
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helps ensure that members can easily find a pharmacy close to their home or
work.

Cost Savings through Formularies and Tiers: The PerformRx formulary
categorizes medications into tiers based on cost and therapeutic equivalence.
Generic drugs, generally the most affordable option, usually fall into lower tiers,
while brand-name drugs often reside in higher tiers, resulting in potentially
higher out-of-pocket costs. This tiered system encourages members to choose
the most cost-effective medication while still receiving appropriate care.
Understanding your formulary is crucial to minimizing your healthcare
expenses.

Mail-Order Pharmacy Options: PerformRx offers a convenient mail-order
pharmacy service, allowing members to receive a 90-day supply of their
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maintenance medications delivered directly to their homes. This reduces the
frequency of pharmacy visits and can lead to significant cost savings over time.

Prior Authorization and Step Therapy: While sometimes perceived as
inconvenient, prior authorization and step therapy programs are designed to
ensure members receive the most appropriate and cost-effective medication.
Prior authorization requires a physician's justification for a specific medication,
while step therapy mandates trying less expensive medications before
approving a more costly one, improving overall cost management.
Understanding these processes and working closely with your physician can
ensure a smooth process.
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Using CalOptima Medical PerformRx: A Step-by-
Step Guide

Navigating the CalOptima PerformRx system is straightforward. Here's a step-by-
step guide:

1. Obtain a Prescription from Your Doctor: This is the first and most crucial step.
Your doctor will write the prescription detailing the medication, dosage, and quantity.

2. Find a Participating Pharmacy: Use the PerformRx website or app (if available)
to locate a participating pharmacy near you. You can search by zip code or address
for convenience.
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3. Present Your CalOptima Membership Card and Prescription: When you pick
up your medication, present your CalOptima membership card and your prescription
to the pharmacist.

4. Understand Your Copay: Be aware of your copay amount based on the tier of
your medication. Your CalOptima member handbook or the PerformRx website
provides detailed information about copays and cost-sharing responsibilities.

5. Address Any Prior Authorization or Step Therapy Requirements: If your
prescription requires prior authorization or step therapy, your physician should work
directly with PerformRx to obtain the necessary approvals.

Maximizing Your Savings with CalOptima PerformRx
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Several strategies can help maximize your savings when utilizing the CalOptima
PerformRx program:

Choose Generic Medications: Whenever possible, opt for generic equivalents
of brand-name drugs. They often offer comparable effectiveness at a
significantly lower cost.

Utilize the Mail-Order Pharmacy: For maintenance medications, taking
advantage of the mail-order service can result in both cost and convenience
savings.

Understand Your Formulary: Regularly review the PerformRx formulary to
stay informed about medication tiers and potential cost differences.
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Communicate with Your Doctor and Pharmacist: Don't hesitate to discuss
your medication options and costs with both your physician and pharmacist.
They can help you make informed decisions about your treatment plan and
manage your expenses.

Conclusion

CalOptima's partnership with PerformRx offers valuable benefits to its members,
providing access to a broad network of pharmacies, cost-saving programs, and a
simplified prescription drug process. By understanding the intricacies of the program,
including formularies, tiers, and mail-order options, members can significantly reduce
their healthcare expenses and enhance their overall healthcare experience.
Proactive communication with healthcare providers is paramount to effectively
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utilizing this program and maximizing its cost-saving potential.

Frequently Asked Questions (FAQs)

Q1: How do I find out which pharmacies participate in the PerformRx network?

A1: You can find a list of participating pharmacies on the PerformRx website,
typically accessible through the CalOptima member portal. You can usually search
by zip code or address for easy location identification.

Q2: What if my doctor prescribes a medication not on the PerformRx
formulary?
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A2: If your doctor prescribes a non-formulary medication, they may need to request a
prior authorization from PerformRx. This involves providing clinical justification for the
medication's necessity. Your doctor's office will typically handle this process.

Q3: How does the step therapy process work?

A3: Step therapy requires you to try less expensive medications first before being
approved for more costly options. This process aims to ensure cost-effectiveness
and appropriate medication usage. Your doctor will guide you through this process,
explaining the steps involved.

Q4: What are the coverage limits for my prescription drugs?

A4: Coverage limits vary depending on your specific CalOptima plan and the tier of
your medication. Your CalOptima member handbook provides detailed information
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about your specific coverage limits and out-of-pocket costs.

Q5: Can I use my CalOptima PerformRx benefits outside of Orange County?

A5: While PerformRx maintains a robust network within Orange County, coverage
may extend to other areas. Check the PerformRx website or contact CalOptima's
member services to confirm your coverage in other regions.

Q6: How can I access my prescription claims information?

A6: You can typically access your prescription claims information online through the
CalOptima member portal or the PerformRx website. Look for a section dedicated to
claim history or member benefits.

Q7: What should I do if I have a problem with a pharmacy or PerformRx?
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A7: If you encounter issues with a pharmacy or PerformRx, contact CalOptima
member services. They can assist you in resolving any problems you may
experience with your prescription drug benefits.

Q8: How often is the PerformRx formulary updated?

A8: The PerformRx formulary is periodically updated to reflect changes in medication
availability, cost, and clinical guidelines. Check the CalOptima or PerformRx website
for updates and important notices.

Navigating the Landscape of CalOptima Medical
PerformRx: A Comprehensive Guide

Caloptima Medical Performrx

13



CalOptima Medical PerformRx is a significant component of the medical system in
Orange County, California. It represents a intricate network of suppliers and
programs designed to provide high-quality treatment to appropriate recipients.
Understanding its operation is important for both patients and health workers alike.
This article aims to offer a detailed overview of CalOptima Medical PerformRx,
examining its core components and consequences .

The groundwork of CalOptima Medical PerformRx lies in its purpose as a care
management system. Unlike conventional fee-for-service systems, PerformRx
stresses preventative care and coordinated offerings. This approach intends to better
health results while regulating expenses . This is realized through a array of
mechanisms , encompassing provider partnerships , care coordination, and illness
management services.
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One of the most important features of CalOptima Medical PerformRx is its extensive
system of medical providers . This system encompasses doctors of different
specialties , hospitals , and supplementary healthcare services. This range of
inclusion guarantees that participants have entry to a wide range of treatment . The
spatial extent is significant , encompassing a considerable part of Orange County.

Additionally, CalOptima Medical PerformRx puts a strong emphasis on user
engagement. This includes authorizing individuals to actively involve in their personal
healthcare determinations. Tools such as online portals and member education aids
are provided to assist this method. This approach is considered to contribute to
better health outcomes and higher member satisfaction .

Another essential characteristic is the concentration on controlling long-term illnesses
. Programs are developed to help participants with conditions such as diabetes .
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These initiatives frequently involve care coordination, medicine management , and
wellness education gatherings. Early intervention and sustained support are vital to
handling these ailments successfully.

In summary , CalOptima Medical PerformRx represents a advanced and thorough
network for delivering healthcare offerings in Orange County. Its attention on
preventative attention, coordinated offerings, and user engagement contributes to
better health results and cost-effectiveness . Understanding its framework and
mechanisms is key for anyone involved in the county health system .

Frequently Asked Questions (FAQs):

1. How do I register in CalOptima Medical PerformRx? Enrollment hinges on your
eligibility for CalOptima offerings. You can access the CalOptima website or speak
with their member services division for information on eligibility and the enrollment
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process .

2. What types of suppliers are comprised in the PerformRx system ? The
network comprises a broad spectrum of suppliers , comprising primary care
physicians , specialists, hospitals, and other healthcare services . The precise
register of practitioners is available on the CalOptima portal .

3. How can I receive particulars about my benefits ? You can obtain your benefit
details through the CalOptima member website , by calling CalOptima customer
service , or by examining your member guide .

4. What if I want to alter my primary care physician ? You can typically alter your
PCP through the CalOptima member portal or by phoning CalOptima client services .
There may be certain procedures involved, so it’s best to verify with CalOptima
personally.
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