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Mercedes COMAND Audio 20 Manual: A
Comprehensive Guide
The Mercedes-Benz COMAND Audio 20 system, a staple in many Mercedes models, offers a
blend of entertainment and connectivity. However, navigating its features can sometimes feel
overwhelming without a proper understanding. This comprehensive guide serves as your
ultimate Mercedes COMAND Audio 20 manual, covering everything from basic operation to
advanced functionalities. We'll explore key features, troubleshooting tips, and answer frequently
asked questions to help you master this in-car infotainment system. This guide will also delve
into related topics like COMAND NTG 4.5 system, the Audio 20 GPS navigation, Mercedes
COMAND system updates, and troubleshooting common COMAND Audio 20 problems.

Understanding the Mercedes COMAND Audio 20 System

The COMAND Audio 20 is an infotainment system designed to integrate various functions
within your Mercedes-Benz vehicle. It typically features a central display screen, often 7 inches
in size, which controls audio playback, phone connectivity, and optional navigation (depending
on the vehicle's specifications). The system interacts primarily through a rotary dial and buttons
located on the center console. While seemingly straightforward, the numerous features and
submenus can require some familiarization. This manual aims to simplify this process.

Key Features and Functionality of the COMAND Audio 20

The COMAND Audio 20 boasts several key features, making it a versatile system for both
entertainment and communication:

Audio Playback: The system supports various audio formats, including CD, MP3, and
WMA. You can manage your music library through the display screen, browsing by artist,
album, or song title. Many models also offer Bluetooth audio streaming, allowing you to
wirelessly connect your smartphone and play music. Understanding the proper connection
and pairing procedures for Bluetooth is crucial, which will be covered later.

Telephone Connectivity: Hands-free calling is a significant safety feature of the
COMAND Audio 20. You can pair your phone via Bluetooth to make and receive calls
without taking your hands off the steering wheel. The system manages call history and
contact lists for effortless calling.



Navigation (Optional): Depending on the vehicle’s specifications, some COMAND
Audio 20 systems include integrated GPS navigation. This offers turn-by-turn directions,
points of interest (POIs) search, and map updates (often requiring separate subscription).
Understanding the navigation system's menu structure and input methods is important for
efficient route planning.

Vehicle Information: Access to vehicle-related information, such as fuel consumption,
mileage, and tire pressure monitoring, is often integrated within the COMAND Audio 20
system. This centralizes critical vehicle data for easy monitoring.

User Customization: The COMAND Audio 20 allows for a degree of user customization.
You can typically adjust audio settings, display preferences (brightness, contrast), and
other personalized settings. This personalization ensures optimal user experience.

Using the COMAND Audio 20 System: A Step-by-Step
Guide

Mastering the COMAND Audio 20 involves understanding the interaction between the rotary
dial, buttons, and the display screen. Here's a simplified guide to common tasks:

Audio Playback: Use the rotary dial to select the audio source (radio, CD, Bluetooth,
etc.). The buttons allow for volume control, track selection, and pause/play functions.

Telephone Operation: After pairing your phone via Bluetooth, use the buttons to answer,
end, or reject incoming calls. The rotary dial can be used to scroll through your contact
list.

Navigation (if equipped): Input your destination using the system’s on-screen keyboard
or voice commands (if available). The system will then guide you with turn-by-turn
instructions displayed on the screen.

System Settings: Access system settings through dedicated buttons or menu options on
the display screen. Here, you can customize audio, display, and other preferences.

Remember, the exact button layout and menu structures may vary slightly depending on the year
and model of your Mercedes-Benz vehicle. Consult your vehicle's owner's manual for specific
instructions.

Troubleshooting Common COMAND Audio 20 Issues

Despite its robustness, the COMAND Audio 20 system might occasionally encounter issues.
Here are some common problems and their solutions:
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Bluetooth Connectivity Problems: Ensure your phone's Bluetooth is activated and within
range. Try deleting and re-pairing your device.

Audio Playback Issues: Check the audio source and volume level. If playing from a CD,
ensure the disc is clean and correctly inserted.

Navigation System Errors: Ensure the navigation system's map data is up-to-date. Try
restarting the system. If problems persist, a software update might be necessary.

Frozen Screen: Attempt a system reset by disconnecting the car battery for a few minutes
(always consult your vehicle's manual before doing this).

Conclusion

The Mercedes COMAND Audio 20 system, while initially complex, offers a powerful and
versatile in-car experience once mastered. By understanding its features, functionalities, and
common troubleshooting techniques, you can effectively utilize this system to enhance your
driving enjoyment and connectivity. Remember to consult your vehicle's owner's manual for
model-specific instructions and detailed troubleshooting information. This comprehensive guide
provides a strong foundation for navigating the intricacies of the COMAND Audio 20, allowing
you to fully utilize its capabilities and embrace a smoother, more connected driving journey.
Regular software updates can also significantly improve system performance and add new
features, so staying up to date is highly recommended.

Frequently Asked Questions (FAQ)

Q1: My COMAND Audio 20 system is not recognizing my Bluetooth device. What should I
do?

A1: First, ensure both your phone and the car's Bluetooth are activated. Try deleting the paired
device from the COMAND system and re-pairing it from scratch. Ensure your phone's Bluetooth
settings allow for pairing with new devices. If still unsuccessful, consult your vehicle's owner's
manual or Mercedes-Benz customer support.

Q2: How do I update the maps on my COMAND Audio 20 navigation system?

A2: Map updates typically require a separate purchase or subscription. Check the Mercedes-
Benz website or your authorized dealer for map update availability and instructions for your
specific COMAND system and vehicle model. The process often involves using a USB drive to
transfer the updated map data.

Q3: Can I play music from a USB drive on the COMAND Audio 20?
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A3: This depends on your vehicle's specific configuration. Some COMAND Audio 20 systems
support USB playback, while others may not. Check your vehicle's owner's manual to see if this
function is included. If supported, ensure the USB drive is formatted correctly (usually FAT32).

Q4: What should I do if my COMAND Audio 20 screen freezes?

A4: Try turning the system off and on again. If this doesn't resolve the issue, you might need to
perform a system reset. This often involves disconnecting the car battery for a few minutes, but
always refer to your vehicle's manual before attempting this.

Q5: My audio sounds distorted. How can I fix this?

A5: Check the audio settings on the COMAND system. Adjust the balance, fader, and equalizer
settings. Ensure that the audio source is not damaged or faulty (e.g., a scratched CD). If the issue
persists, professional inspection may be required.

Q6: How do I access vehicle information like fuel consumption through the COMAND
system?

A6: The location of vehicle information varies slightly between models. Typically, you’ll find it
within a dedicated menu section, often labelled "Vehicle Information" or similar. Use the rotary
dial to navigate to this menu on the display screen.

Q7: Can I change the language settings on the COMAND Audio 20?

A7: Yes, most COMAND Audio 20 systems allow for language customization. Look for a
language settings option within the system's main settings menu. Use the rotary dial and buttons
to select your preferred language.

Q8: Where can I find a more detailed manual for my specific Mercedes COMAND Audio
20 system?

A8: Your vehicle's owner's manual is the definitive guide. It should have a dedicated section
detailing the features and operation of your specific COMAND Audio 20 system, including any
differences due to your model year and vehicle options. You can also find supplementary
information on the Mercedes-Benz website.

Decoding the Mercedes COMAND Audio 20: A Deep Dive
into the Manual

Navigating the complex infotainment setup in a modern Mercedes-Benz can feel like mastering a
new code. The COMAND Audio 20 system, while offering a abundance of functions, can
initially seem intimidating to newcomers. This article serves as a comprehensive companion to
the Mercedes COMAND Audio 20 manual, helping you unlock the full potential of this robust
technology. We'll move beyond simple button-pushing and delve into the subtleties of its
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performance.

The first hurdle for many is finding the actual manual. While some opt for the printed version,
many Mercedes-Benz models now offer the guide digitally, integrated within the COMAND
system itself or accessible via the Mercedes me app. No matter of the format you choose, the
objective remains the same: to comprehend the system's functions and how to effectively use
them.

The guide itself is typically structured logically, starting with basic operations like radio tuning
and volume control. From there, it transitions to more complex functions. Understanding the
hierarchical menu interface is key. Think of it as a diagram – each selection leads to further sub-
options, eventually leading in the desired setting.

One of the highly helpful features of the COMAND Audio 20 is its interfacing with various
external gadgets. The manual will detail the process of linking your mobile phone via Bluetooth,
allowing for wireless calling and audio streaming. It also illustrates the procedure for linking
external media players like USB sticks or MP3 players, granting access to your private sound
library.

Navigation is another significant aspect addressed in the guide. If your vehicle is fitted with the
extra navigation system, the handbook will guide you through entering destinations, handling
route options, and interpreting the display instructions. Learning to effectively utilize the
navigation functions can considerably reduce travel time and tension.

Beyond the core features, the COMAND Audio 20 offers a variety of tailoring options. You can
modify audio configurations, personalize display preferences, and even save your preferred radio
stations and navigation destinations. The handbook will provide a step-by-step guide on how to
reach and modify these preferences.

Mastering the Mercedes COMAND Audio 20 isn't just about understanding the system's
functions; it's about integrating it into your driving habit. By carefully studying the manual,
you'll not only improve your driving experience but also enhance your protection by reducing
interruptions.

In conclusion, the Mercedes COMAND Audio 20 handbook is an essential aid for any owner
seeking to thoroughly utilize the capabilities of this sophisticated infotainment unit. Taking the
time to learn its features will transform your driving travel for the better.

Frequently Asked Questions (FAQs)

Q1: Where can I find the COMAND Audio 20 manual?

A1: The manual may be located in your glove compartment, in the vehicle's documentation
folder, or digitally within the COMAND system itself. It can also be downloaded from the
Mercedes-Benz website or accessed via the Mercedes me app.
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Q2: My COMAND system is freezing. What should I do?

A2: Try turning the system off and on again. If the problem persists, consult your Mercedes-
Benz dealer or refer to the troubleshooting section in your manual.

Q3: How do I update the navigation maps on my COMAND Audio 20?

A3: The method for updating navigation maps varies depending on your vehicle's model year
and the specific COMAND version. Consult your manual for detailed instructions, or contact
your Mercedes-Benz dealership for assistance.

Q4: Can I connect my Android phone to the COMAND Audio 20?

A4: Yes, you can typically connect Android phones via Bluetooth for audio streaming and
hands-free calling. Refer to your manual for specific pairing instructions. Android Auto
compatibility may depend on your vehicle's year and features.
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