
Hp Scanjet 5590 Service Manual

HP ScanJet 5590 Service Manual: Your
Guide to Troubleshooting and
Maintenance
The HP ScanJet 5590, a reliable flatbed scanner known for its versatility and image quality,
may eventually require maintenance or troubleshooting. This article serves as a
comprehensive guide, acting as a virtual HP ScanJet 5590 service manual supplement,
helping you understand its operation, address common issues, and extend its lifespan. We'll



delve into various aspects, including preventative maintenance, addressing common error
codes, and finding reliable sources for genuine replacement parts. We will also cover HP
ScanJet 5590 driver downloads, HP ScanJet 5590 troubleshooting, and HP ScanJet
5590 repair strategies.

Understanding Your HP ScanJet 5590

The HP ScanJet 5590 is a robust workhorse designed for both home and office use. Its
flatbed design allows for scanning various document types, from delicate photographs to
thick books. Understanding its components and functionalities is crucial for effective
maintenance and troubleshooting. This involves familiarity with the scanner's control panel,
the power supply, the connection interface (usually USB), and the internal components
accessible after opening the scanner's casing (with caution!). Referencing the official HP
ScanJet 5590 service manual (if you can locate it) is always recommended for detailed
specifications.
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### Key Features and Specifications

Flatbed Scanning: Accommodates a wide range of document and media sizes.
Optical Resolution: Offers high-resolution scanning for detailed images and text.
Connectivity: Typically connects via USB, ensuring easy integration with most
computer systems.
Software: Comes bundled with HP scanning software for easy operation and image
editing.

Benefits of Proper Maintenance and the HP ScanJet 5590
Service Manual

Regular maintenance significantly extends the life of your HP ScanJet 5590. Think of it like
changing the oil in a car; it prevents larger, more costly problems down the line. A well-
maintained scanner will deliver consistent, high-quality scans, reducing the need for rescans
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and saving valuable time. The benefits extend beyond just longevity; you also improve the
accuracy of your scans, minimizing errors and ensuring reliable results. A proactive
approach, guided by information found in the official HP ScanJet 5590 service manual or
resources like this article, is key.

### Preventative Maintenance Tips

Regular Cleaning: Gently clean the scanner glass with a microfiber cloth and a
specialized lens cleaner. Avoid harsh chemicals or abrasive materials.
Inspect the rollers: Periodically check the scanner rollers for dust and debris. Clean
them carefully using a slightly damp cloth. The HP ScanJet 5590 service manual may
provide specific instructions on cleaning these sensitive components.
Power Cycling: Occasionally, power cycling your scanner (unplugging it and plugging
it back in) can resolve minor software glitches.
Software Updates: Keep your HP scanning software updated to benefit from bug
fixes and performance enhancements.
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Troubleshooting Common HP ScanJet 5590 Issues

Even with proper maintenance, problems may arise. Understanding common issues and
their solutions is crucial for minimizing downtime. This is where information from an HP
ScanJet 5590 service manual or online resources becomes invaluable.

### Addressing Error Codes and Messages

Error codes displayed on the scanner or within your computer software often point to
specific problems. Consult the HP support website or an unofficial service manual for
detailed explanations of these codes and their solutions. Common issues often include
paper jams, communication errors, and problems with the scanner’s internal mechanisms.

### Connectivity Problems and Driver Issues
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Ensure your scanner is correctly connected to your computer and that the appropriate
drivers are installed. If you encounter connectivity issues, try a different USB port or cable.
Reinstalling the drivers, often available via the HP website under HP ScanJet 5590 driver
downloads, is also recommended.

Finding and Utilizing Resources: Beyond the HP ScanJet
5590 Service Manual

Unfortunately, official service manuals are not always readily available. However, several
avenues can provide assistance.

### Online Forums and Communities

Online forums and communities dedicated to HP scanners and related issues often provide
a wealth of user-generated troubleshooting advice and solutions. Searching for specific
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error codes or problems will often yield helpful results.

### Third-Party Repair Services

If you cannot resolve a problem yourself, consider contacting a reputable third-party repair
service specializing in HP scanners. They may possess the expertise and parts needed to
repair your HP ScanJet 5590. Remember to always check their reviews and credibility
before entrusting your equipment.

Conclusion

Maintaining your HP ScanJet 5590 requires a proactive approach combining regular
cleaning, monitoring, and efficient troubleshooting. While an official HP ScanJet 5590
service manual provides the most comprehensive information, various alternative resources
can help you overcome common issues. By following the tips and strategies outlined in this
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article, you can significantly extend your scanner’s lifespan and ensure consistent, reliable
performance.

FAQ

Q1: Where can I find an HP ScanJet 5590 service manual?

A1: Finding an official HP ScanJet 5590 service manual can be challenging. While HP's
website may offer some documentation, comprehensive service manuals are often not
publicly available. Your best bet is to search online forums, or consider contacting HP
support directly.

Q2: My HP ScanJet 5590 is showing an error code. What should I do?

A2: Note the error code precisely. Search for it on the HP support website or relevant online
forums. Many common error codes have well-documented solutions. If the solution is not
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readily available, consider contacting HP support or a third-party repair service.

Q3: How often should I clean my HP ScanJet 5590?

A3: The frequency of cleaning depends on usage. For regular use, a monthly cleaning of the
scanner glass and rollers is recommended. For infrequent use, you may clean it every few
months. Always use a soft, lint-free cloth and appropriate cleaning solutions.

Q4: My scans are blurry. What could be the cause?

A4: Blurry scans can result from several factors: dirty scanner glass, damaged rollers,
incorrect driver settings, or a problem with the scanner's internal mechanics. Clean the
glass and rollers, verify your driver settings, and if the problem persists, consider seeking
professional help.

Q5: Can I replace parts myself on the HP ScanJet 5590?
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A5: Replacing parts yourself is possible, but it requires technical skills and caution.
Incorrectly replacing parts can cause further damage. If you lack experience, it's advisable
to contact a repair service. Always be mindful of electrostatic discharge (ESD) when working
with internal components.

Q6: What are the common signs of a failing HP ScanJet 5590?

A6: Common signs include frequent paper jams, inconsistent scan quality (blurriness, lines,
discoloration), error messages, unusual noises during operation, and complete failure to
power on or respond.

Q7: Is it worth repairing an older HP ScanJet 5590?

A7: The decision depends on the cost of repair versus the cost of replacing it with a newer
model. Consider the scanner's overall condition, the cost of parts and labor, and the
availability of repair services.
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Q8: How can I find HP ScanJet 5590 drivers?

A8: Visit the official HP support website. Enter your scanner model number (HP ScanJet
5590) to locate and download the appropriate drivers for your operating system. Ensure you
download the correct version to avoid compatibility issues.

Decoding the Mysteries: Your Guide to the HP ScanJet
5590 Service Manual

The HP ScanJet 5590, a workhorse flatbed scanner from a former era of computing, might
seem outdated in today's quick digital world. However, for those still utilizing this adaptable
device, or for the enthusiastic tech fixer, understanding its inner workings is vital. This article
serves as your guide to navigating the HP ScanJet 5590 service manual, unlocking its
secrets and allowing you to improve its performance and durability.
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The HP ScanJet 5590 service manual isn't your average user's handbook. It's a detailed
technical document intended for experienced technicians and individuals with a solid
understanding of hardware. Think of it as a blueprint to the scanner's intricate anatomy,
revealing its elaborate mechanisms and providing the data necessary for effective
troubleshooting and repair.

Navigating the Manual's Landscape:

The manual is typically arranged into chapters, each addressing a distinct aspect of the
scanner. You'll likely find sections on:

Mechanical Assemblies: This section explains the material components of the
scanner, from the reading mechanism itself to the document feed tray and the lid.
Understanding these components is critical for pinpointing the source of mechanical
failures. Diagrams and exploded views are often provided to aid in comprehending the
assembly.
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Electrical Schematics: This is where things get technical. The electrical schematics
provide a pictorial representation of the scanner's internal circuitry. Tracing the flow of
electricity through the diverse elements can help in diagnosing electrical errors. A
fundamental understanding of electrical engineering is essential to interpret these
diagrams efficiently.

Troubleshooting Guides: This section is arguably the most valuable part of the
manual for the typical user attempting maintenance. It provides a methodical
procedure to isolating and fixing common difficulties. Expect to discover sections on
fault codes, common malfunctions, and recommended solutions.

Parts Lists and Diagrams: This is an invaluable tool for ordering replacement parts.
The document should include detailed parts lists with part numbers, specifications,
and diagrams to identify the correct part.
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Calibration and Adjustment Procedures: Some scanners require regular calibration
to maintain optimal operation. The service manual might offer detailed directions for
performing these procedures.

Practical Benefits and Implementation Strategies:

Accessing and using the HP ScanJet 5590 service manual offers several key benefits:

Cost Savings: Repairing the scanner yourself can substantially decrease the expense
compared to hiring a professional.

Extended Lifespan: By understanding the scanner's inward workings, you can
prevent potential difficulties and extend the scanner's operational life.

Enhanced Knowledge: Working through the manual will increase your expertise of
scanner technology and problem-solving techniques.
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Conclusion:

The HP ScanJet 5590 service manual, while technical at initial glance, serves as an
important tool for anyone seeking to maintain or deeply comprehend this durable scanner.
By carefully examining its contents, you can conquer the challenges of scanner
maintenance and benefit from the advantages of a functioning device.

Frequently Asked Questions (FAQs):

Q1: Where can I find the HP ScanJet 5590 service manual?

A1: The manual may be obtainable online through various sources such as the
manufacturer's website (though it might necessitate a little digging), online forums, or
external document collections.

Q2: Do I need any particular skills to use the manual?

Hp Scanjet 5590 Service Manual

Hp Scanjet 5590 Service Manual

15



A2: A basic understanding of electrical systems and problem-solving techniques is
beneficial.

Q3: Is it hard to mend the HP ScanJet 5590 myself?

A3: The complexity relies on the kind of the issue. Some problems are relatively simple to
resolve, while others might need more expert knowledge.

Q4: What if I am unable to find the specific information I require in the manual?

A4: Online forums and groups dedicated to electronics servicing can be valuable tools for
finding additional assistance.
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